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Purpose:  

After updating, the DOPSoft software version of DOP series product is 2.00.05: 

 Firmware version of DOP-B model: 3.0092 

 Firmware version of DOP-W model: 3.0073 

 Firmware version of DOP-H model: 3.0092 

 Firmware version of HMC model: 3.0160 

Descriptions:  

1. Applicable model: DOP-B / DOP-W / DOP-H / HMC series  

2. Correcting items of software/firmware: 

2.1 Fixed bug: HMI is lagging when switching language 
2.2 Fixed bug: Changes on “CSV Format” option cannot be stored 
2.3 Fixed bug: HMI shows communication error after connecting to PLC for a while 
2.4 Fixed bug: HMI’s screen is frozen after connecting to multiple PLCs over network for a while 
2.5 Fixed bug: Customized Modbus TCP Server port cannot be used 
2.6 Fixed bug: WPL V2.40 file format is not supported 
2.7 Fixed bug: Screen data printed in horizontal direction by ePrinter is skew 
2.8 Fixed bug: HMI cannot get IP address while it is running already 
2.9 Fixed bug: HMI cannot retain recipe data after power down and up when non-volatile storage is 
set to HMI 
2.10 Fixed bug: Certain operations performing writing data to USB storage will cause HMI screen 
frozen, e.g. exporting recipe to USB storage and copying files from HMI to USB in “System Menu” 
2.11 Fixed bug: Executing “Alarm Moving Sign” in “Alarm Setup” or “Alarm Moving Sign” element will 
cause HMI screen frozen 
2.12 Fixed bug: After user switch language and examine “Alarm History Table”, entering “System 
Menu” or downloading projects will cause HMI failed 
2.13 Fixed bug: “Auto Update” cannot function on “B03S211” and “B03E211” when booting 
2.14 Fixed bug: Position offset is observed when pressing on HMI screen 

Technical Announcement 
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Security 
Classification 

 General 

 Confidential 
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2.15 Fixed bug: Executing macro “EXHISTORY” will cause HMI fail when “Non-volatile” storage of 
“History Buffer” is set to HMI and “Export CSV File” is checked 
2.16 Fixed bug: When HMI macro accesses controller Allen Bradley Ethernet IP(Controllogix, 
Compactlogix) (Use Tags)’s address, HMI will have “Run out of Mem” error 
2.17 HMI fails when controller Siemens S7 200 SMART (ISO TCP)’s address Q0.0 is set ON 
2.18 Fixed bug: When HMI runs as PLC in “Online Simulation Mode” with wrong connection setup, it 
shows “Run out of memory” error 
2.19 Fixed bug: FlashTransfer shows errors when it reads data whose size is more than 16 words in 
“Historical Buffer” 

3. Newly added function of software / firmware: 

3.1 FTP Server function 
3.2 Advanced alarm function 
3.3 The alarm export and import file format now supports Excel 
3.4 Button of Sound Setting is now available in DOP-W series HMI 
3.5 Full screen and Time slider control 
3.6 Tag function is now supported by element and macro 
3.7 When entering the password in DOP-W series HMI, users no longer need to select the security   

level 
3.8 After scanning the barcode, there is no need to write the data into its address by pressing the 

Enter button 
3.9 DOP-B10VS511 VGA Input supports scanning frequency of 60 Hz 
3.10 Number of M device supported by HMC series HMI increases to 8192 
3.11 DVP 12SE and DVP EH3 / DVP EH3-L models support PLC upload/download function 
3.12 Network type HMIs, including DOP-B, DOP-H and HMC support HMI Doctor function for online 

self-verification 

3.13 Add PLC Controllers 

4. Location for downloading the software: 

http://www.deltaww.com/services/DownloadCenter2.aspx?secID=8&pid=2&tid=0&CID=06
&itemID=060302&typeID=1&downloadID=,&title=Select%20Product%20Series&dataType
=8;&check=1&hl=en-US 
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2.1 Fixed bug: HMI is lagging when switching language 

Before 
When switching to different languages, HMI will not respond for a while before the change 

takes effect.  

After Switching language becomes fast with no delay.  

 

2.2 Fixed bug: Changes on “CSV Format” option cannot be stored 

Before 

In【Options】→【Alarm Setup】, check【CSV Format】and hit OK. When user comes back 

to【Alarm Setup】,【CSV Format】is still unchecked. 

After Once the option is set, changes on “CSV Format” will be applied. 

 

2.3 Fixed bug: HMI shows communication error after connecting to PLC for a while 

Before 
HMI shows communication error: “No TCP connection”after connecting to PLC for a while. 

Rebooting HMI is required to re-establish the connection.  

After Connection between HIM and PLC becomes stable  

 

2.4 Fixed bug: HMI’s screen is frozen after connecting to multiple PLCs over network for a while 

Before HMI’s screen is frozen after connecting to multiple PLCs over network for a while. 

After HMI’s screen will not delay after connecting to multiple PLCs over network for a while. 

 

2.5 Fixed bug: Customized Modbus TCP Server port cannot be used 

Before 
【Modbus TCP Server Port】set in【Options】→【Configuration】→【Network App】 cannot 

be used to connect to HMI 

After 
【Modbus TCP Server Port】set in【Options】→【Configuration】→【Network App】 can 

be used to connect to HMI 

 

2.6 Fixed bug: WPL V2.40 file format is not supported 

Before 

WPL V2.40 file format is not supported. 

 On HMI, by using【System Menu】→【Up/Download】→【Transfer Mode】HMI will not 



 

產 品 通 報   Newsletter 

4/61 

be able to download WPL V2.40 file and show warning “Not support this version” 

 Macro “PLCDOWNLOAD” cannot download WPL V2.40 file with return value 0 

After 

WPL V2.40 file format is supported.  

 On HMI, by using【System Menu】→【Up/Download】→【Transfer Mode】HMI will be 

able to download WPL V2.40 file without error message 

 Macro “PLCDOWNLOAD” can download WPL V2.40 file with return value 1 

 

2.7 Fixed bug: Screen data printed in horizontal direction by ePrinter is skew 

Before 

On W-series, after user sets printer as ePrinter in 【Configuration】→【Print】→【Printer】

and direction “horizontal”, the printing result will be skew. 

 

After 
On W-series, after user sets printer as ePrinter in 【Configuration】→【Print】→【Printer】

and direction “horizontal”, the printing result looks as same as screen data. 
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2.8 Fixed bug: HMI cannot get IP address while it is running already 

Before 
HMI can only obtain IP address during booting (screen shows “Initializing”). If HMI 

Ethernet cable is plugged after booting, HMI cannot refresh it’s IP address until rebooting.

After HMI can get IP address as soon as Ethernet cable is plugged-in. 

 

2.9 Fixed bug: HMI cannot retain recipe data after power down and up when non-volatile storage is set to 

HMI 

Before 
Modification to recipe will not retain after power down and up when non-volatile storage is 

set to HMI. 

After 

When “Non-volatile storage” is set to HMI, actually, all recipe data will be stored. However, 

the time interval of writing data to storage is 4 second. If modification and switch-off 

happens at the moment in between two writing cycles, all data will be lost. 

 

2.10 Fixed bug: Certain operations performing writing data to USB storage will cause HMI screen frozen, 

e.g. exporting recipe to USB storage and copying files from HMI to USB in “System Menu” 

Before 

Certain operations performing writing data to USB storage will cause HMI screen frozen, 

e.g. exporting recipe to USB storage and copying files from HMI to USB in “System 

Menu”. 

After HMI works normally with writing data operations to USB storage. 

 

  

 



 

產 品 通 報   Newsletter 

6/61 

2.11 Fixed bug: Executing “Alarm Moving Sign” in “Alarm Setup” or “Alarm Moving Sign” element will 

cause HMI screen frozen 

Before 
Enable “Alarm Moving Sign” in “Alarm Setup” or create an “Alarm Moving Sign” element 

on HMI screen. If there is any alarm triggered or cleared, HMI screen will become frozen. 

After 
Both alarm moving sign work well without any problem when alarms are trigged or 

cleared. 

 

2.12 Fixed bug: After user switch language and examine “Alarm History Table”, entering “System Menu” 

or downloading projects will cause HMI failed 

Before 

After user switch language and examine “Alarm History Table”, entering “System Menu” or 

downloading projects will cause HMI failed. 

 

After 
After user switch language and examine “Alarm History Table”, entering “System Menu” or 

downloading projects will not cause HMI failed. 

 

2.13 Fixed bug: “Auto Update” cannot function on “B03S211” and “B03E211” when booting 

Before 
Booting speed of “B03S211” and ”B03E211” are too fast for system to detect USB storage 

so that “Auto Update” cannot function.  

After 
“B03S211” and ”B03E211” can detect USB storage during booting and make “Auto 

Update” work. 
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2.14 Fixed bug: Position offset is observed when pressing on HMI screen 

Before 
When touch force in “System Menu” is set lower, there will be significant offset between 

touched point and the point HMI recognized. 

After With any setting of touch force, HMI can recognize touched point on the screen precisely.

 

2.15 Fixed bug: Executing macro “EXHISTORY” will cause HMI fail when “Non-volatile” storage of 

“History Buffer” is set to HMI and “Export CSV File” is checked  

Before 

Fixed bug: Executing Macro “EXHISTORY” will cause HMI fail when “Non-volatile” storage 

of “History Buffer” is set to HMI and “Export CSV File” is checked. 

 

After 
With the same settings, macro “EXHISTORY”’s execution will not cause HMI failed and 

will export a .dat file containing history buffer data. 

 

2.16 Fixed bug: When HMI macro accesses controller Allen Bradley Ethernet IP(Controllogix, 

Compactlogix) (Use Tags)’s address, HMI will have “Run out of Mem” error 

Before 
When HMI macro accesses controller Allen Bradley Ethernet IP(Controllogix, 

Compactlogix) (Use Tags)’s address for a while, HMI will have “Run out of Mem” error. 
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After 
HMI will not show the same error while its macro accesses controller Allen Bradley 

Ethernet IP(Controllogix, Compactlogix) (Use Tags)’s address. 

 

2.17 HMI fails when controller Siemens S7 200 SMART (ISO TCP)’s address Q0.0 is set ON 

Before 

When HMI connects to network controller Siemens S7 200 SMART (ISO TCP) and use a 

button element to write Q0.0, setting the address ON causes HMI fail. 

 

After With the same configuration, either setting Q0.0 to ON or OFF will not cause any problem.

 

  



 

產 品 通 報   Newsletter 

9/61 

2.18 Fixed bug: When HMI runs as PLC in “Online Simulation Mode” with wrong connection setup, it 

shows “Run out of memory” error 

Before 

When HMI runs as PLC in “Online Simulation Mode”, typical setup is connecting the wire 

from PC to HMI’s COM port. However, if the wire is connected to HMI’s USB port under 

CDC mode instead (User can find an HMI device in COM in Windows Device Manager), 

HMI will show “Run out of memory” error. 

Wrong connection setup： 

 

 

HMI shows “Run out of memory”： 
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2.19 Fixed bug: FlashTransfer shows errors when it reads data whose size is more than 16 words in 

“Historical Buffer” 

Before 

FlashTransfer shows an error when it reads data whose size is more than 16 words in 

“Historical Buffer”. 

 
After FlashTransfer can read data with size of 16 words in “Historical Buffer”. 
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3.1 FTP Server Function 

FTP Server enables users to download alarms, historical information and recipe from USB Disk or SD 

storage device to PC. It also allows users to upload the file from PC to USB Disk or SD storage device.  

Supported HMI 

 Network type  

Supported connection methods 

 Software for file transmission  

 Windows explorer 

 DOS command line 

Connection limit 

 Maximum 3 on-line clients at the same time. 

 FTP Server will be automatically disconnected when you leave it unused for 90 seconds. 

Logon methods 

 Anonymous logon 

 Users cannot add directory. 

 Users cannot upload files. 

 Users cannot download files.  

 Users cannot delete files. 

 Users can change the filenames. 

 Account logon 

 Users can add directory. 

 Users can upload / download files. 

 Users can delete files. 

 Users can change the filenames. 

File transmission rules 

 Transmission flow is unlimited. 

 During the file transmission, if the connection is failed, the file is stopped being transmitted.   

However, once the connection is OK, the system will continue to transmit the file again. 

 No file size limit for transmission. 

 Length limit of the filename is 260 bytes. 

 It is allowed to change the filename. 

 Chinese file name is supported. 
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 The connection method of Windows Explorer:  

Please open Windows Explorer and enter ftp://192.168.123.180/. Then, enter your account and 

password to log on FTP. 

 

You can see all files that stored in USB. 

 

 DOS Command line 

Enter ftp 192.168.123.180 in Command Prompt (cmd) and enter your user name, admin and 

password, 1234 to connect to FTP. 
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With ftp command, users can view all supported commands via the help function.  

 

Enter dir command. And the screen will show all files that currently stored in USB. 
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Please use get command if you wish to download the file from USB or SD card. 

 

Please apply put command if you wish to upload the file from PC to USB or SD card. 
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Number Name Descriptions 

>,< out of the range 

<=,<= within the range 
 

 
Monitoring 

Address 

It is used to display alarm messages set by users.  
Add “%d1” after the alarm content you entered and when the value of 
monitoring address is 10, the alarm information shown in Alarm History 
Table will be Alarm10.  

 
Alarm Screen 

Display 

When it sets to Automatic: When the alarm is triggered, the alarm 
screen will immediately pop up. 
When it sets to Manual: The display of alarm screen is controlled by 
setting the Action address to 2. 
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No. Name Descriptions 

 Filter address 

Filter address allows users to sift the specified items. 

Value Descriptions 
0 Default status. It displays all triggered alarms. 

1 
Hide the alarm with the function of [Recovery Time] and 

[Confirmation Time]. 

2 Hide the alarm with the function of [Recovery Time]. 

3 
Hide the alarm with the function of [Recovery Time] or 

[Confirmation Time]. 

 Hide the alarm with the function of [Confirmation Time]. 

5 

It has to work with [Alarm Counter Address]. 
The displayed Alarm count is generated in accordance with the 
value of [Alarm Counter Address]. If the displayed alarm count is 
smaller than this value, then it will not show this alarm. 

6 

It has to work with [Alarm group begin address] and [Alarm group 
end address]. 
When the alarm number is not within the range set by these two 
addresses, then the alarm will not be displayed. 

 

 
Alarm Counter 

address 

It has to work with [Filter address]. 
Only when the value of [Filter address] is 5, can the user enter the number of 
Alarm count. 

Example Behavior 

The Alarm 
count is 1, 2 
or 3. 

Enter 1 and the Alarm History Table will display the alarm which 
alarm count is more than 1; Enter 2 and the Alarm History Table 
will display the alarm which alarm count is more than 2; Enter 3, 
the Alarm History Table will display the alarm which alarm count is 
more than 3. 

 

 
Alarm group begin 

address 

It has to work with [Filter address]. 
Only when the value of [Filter address] is 5, can the user enter the alarm 
type number. 

Example Behavior 

The number 
of alarm type 
is 1 and 5 

Set [Alarm group begin address] to 1 and [Alarm group end 
address] to 3, the Alarm History Table will only display the alarms 
that belong to type 1.  
Set [Alarm group begin address] to 1 and [Alarm group end 
address] to 5, the Alarm History Table will display the alarms that 
belong to type 1 and 5.  

 

 
Alarm group end 

address 
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No. Name Descriptions 

 
Column display 

order 

Users can use the Up and Down button to arrange the displaying order. 

 
Number / Time / 

Count font 

Users can determine the displayed number, time and font size for alarm 
count. 

 Column Width 
Check the column that you desire to display and adjust the width. Its unit is 
Pixel. 

 

The function of Continuous alarm address is identical to the previous alarm setting. Thus, we take 

non-continuous alarm address as the example. 

Step 1: Go to [Options] > [Alarm Setup] and see the parameters setting as below.  

 Uncheck [Continuous alarm address].  

 Select [Automatic] as Alarm screen display. 

 

 Set up 10 alarms. Refer to the setting below: 
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Step 2: Create an Alarm History Table 

 See the general setting of Main page below: 

 

 See the setting of Details page below: 
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 See the setting of Details-2: 

 

Step 3: Create the numeric entry element and maintained button of alarm setting and Alarm History 

Table. 
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Step 4: Create one alarm screen as the sub-screen. Then, go to [Options] > [Alarm Setup] to set the 

screen of alarm number 1 and number 6 as screen 2. 

 

 
Step 5: Please go to [Initial Macro] to write the command, which is shown as below. When the HMI 

screen is opened, alarm 6 ~ 10 is on.  
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Step 6: Please compile and download all screens to the HMI.  

Step 7: After enabling the HMI screen, see the functions below: 

 Alarm screen display 

  In this example, [Alarm screen display] is set to [Automatic]. When the condition of alarm 6 is 
established, the alarm is On and the alarm screen shows automatically.  

  If [Alarm screen display] is set to [Manual], you need to set [Action Address] to 2 to display the 

alarm screen. 

 
 Please close the alarm screen. 
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 Trigger Time 

  When the condition of triggering the alarm by Bit address or Word address is established, the 

Alarm History Table will display the time and date that alarm has been triggered. 

 
 Acknowledge Time 

  To display the Acknowledge Time, please set Action address to 1.  
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 Recovery Time 

  If the condition of triggering the alarm by Bit address or Word address is not established (such 

as Condition1 and Condition 2, see the figure below), then the Alarm History Table will display 

the Recovery Time.  

 

 Action Address 
  When Action Address is set to 0, the Alarm History Table has no action. 
  When Action Address is set to 1, it will display the Acknowledge Time. (We’ve already 

introduced Acknowledge Time before) 
   When Action Address is set to 2 and [Alarm screen display] is set to [Manual], the system will 

display the alarm screen. (We’ve already introduced Alarm Screen before) 
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    When the value of Sort Address is 3, the alarm will be displayed according to the [Recovery 

Time]. 

   Since alarm No. 8 to 10 have not been cleared, these three will not be listed in Recovery Time.  

 
  When the value of Sort Address is 4, the alarm will be displayed in ascending order (from least 

to greatest) according to the [Frequency].  
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   When the value of Sort Address is 5, the alarm will be displayed in ascending order (from least 

to greatest) according to the [Category]. 

 

  When the value of Sort Address is 6, the alarm will be displayed in ascending order (from least 

to greatest) according to the [No.] 
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 Filter Address 

  When the value of Filter Address is 0, the Alarm History Table will display all alarms that had 

been triggered. 

  When the value of Filter Address is 1, the Alarm History Table will hide the alarms that have set 

with the function of [Recovery Time] and [Acknowledge Time]. 

Before 

 

After 
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   When the value of Filter Address is 2, the Alarm History Table will hide the alarms that have set 

with the function of [Recovery Time]. 

Before 

 

After 
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   When the value of Filter Address is 3, the Alarm History Table will hide the alarms that have set 

with the function of [Recovery Time] or [Acknowledge Time]. 

Before 

 

After 
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   When the value of Filter Address is 4, the Alarm History Table will hide the alarms that have set 

with the function of [Acknowledge Time]. 

Before 

After 
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   When the value of Filter Address is 5, please set [Alarm count address] to 1. 

 

Before 

 

After 

The Alarm History Table will hide the alarms which frequency are less than 1. 

Since the example below has no alarm that frequency is less than 1, all alarms will be 

displayed. 
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   When the value of Filter Address is 5, please set [Alarm count address] to 2. 

 

Before 

After 

The Alarm History Table will hide the alarms which frequency are less than 2. 
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3.3 The alarm export and import file format now supports Excel 

The previous supported format does not allow users to edit the file. DOPSoft 2.00.05 provides Excel file 

format so that users can edit the alarm information.  

Export file format only supports Excel file format, such as “.xls” and “.xlsx”. 

 

As for the import file format, it supports “.ini”, “.alm” and “Excel” file format. 

 

Below shows the Excel file exported by DOP-B series HMI. 

 Alarm Content 
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Right click on [Button] element and select [Sound settings]. Then, create this button by dragging it to the 

screen. 

 

Then, users can direclty adjust the volume and control the switch of external and internal audio output on 

HMI screen. 
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3.5 Full screen and Time slider control 

DOP-W series HMI supports Full screen play and Time slider control now.  

Full screen: 

Users can play the video in full screen by touching the video element. Touch the element again to 

resume the video to the original size. 
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Time Slider Control: 

This function is not supported when you play the video in full screen.  

 

3.6 Tag function is now supported by element and macro 

Step 1: Go to [Options] > [Tag Table] to add Tag. 

 
Step 2: Apply Tag function in macro.  
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Step 3: Then, the system can identify your user level as 2 according to the account and password you 

entered. 

 

If you wish to log into the highest level, please check [Security Login]. You just need to enter the 

password (The default password is 12345678). See the screen shown as below. 

 

3.8 After scanning the barcode, there is no need to write the data into its address by pressing the Enter 

button.   

Before 
Users have to firstly touch the Barcode element and scan the barcode when it glitters. Then, press 

the Barcode element again to access the information.  

After 
Touch the Barcode element. When the element glitters, users can directly scan the barcode and 

write the data into its address.  

3.9 DOP-B10VS511 VGA Input supports 60Hz of scanning frequency 

Before B10VS511 only supports the scanning frequency of 800*600 50Hz 

After 
B10VS511 supports two types of scanning frequency, 800*600 50Hz and 800*600 60Hz. Users 

can connect to non-DMV device, such as PC to display the screen on B10VS511. 
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3.10 Number of M device supported by HMC series HMI increases to 8192. 

Before It supports 4096 M devices. 

After It supports 8192 M devices. 

3.11 DVP 12SE and DVP EH3 / DVP EH3-L models support PLC upload/download function. 

3.12 Network type HMI, including DOP-B, DOP-H and HMC supports HMI Doctor function for 

self-verification on the Net. 

Go to HMI system directory and select [HMI Doctor] > [Network] to ping the connectable IP address on 

the Net. Then, users can acquire Average TTL, Max Elapsed Time, Average Elapsed Time according to 

the input Ping IP address, Ping Size, Ping Fragment, Ping Timeout and Ping Count  

Note: You cannot enter the HMI’s IP address here. 
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Item Descriptions 

 

 

Network Status 

It has two Network statuses, Link Fail and Link Successful. 

Once you are in Network page, HMI will automatically execute 

Network Testing. If the Network can be used normally, the screen 

will show Link Successful; if the Network is abnormal or 

disconnected, then the screen will show Link Fail. 
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Ping parameters setting 

Ping IP 
Enter the IP address to be tested. 

Note: Do not enter the HMI’s IP address. 

Ping Size Enter the package size, which range is from 0 to 1500. 

Ping Fragment 

Users can determine if the packet can be segmented or not. 

Enter 0 means you are going to segment the packet by Router. 

Enter 1 means it is not allowed to use Router to segment the packet. 

Ping Timeout 

Enter the time of Timeout, which range is from 0 to 600000 ms. 

For example, if you enter 300 ms, when you have not received the 

package after 300 ms, it will be regarded as Timeout.  

Ping Count Enter the ping count, which range is from 0 to 100000. 
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Ping Result 

 

Successful Count 

When the setting of Ping parameter is complete, please press the 

Start button. The Successful Count will show the succeeded times 

of ping count. 

Fail Count 
When the setting of Ping parameter is complete, please press the 

Start button. The Fail Count will show the failure times of ping count.

Average TTL 

TTL is the abbreviation of Time to Live. Its maximum value is 255. If 

the value of TTL is 242, it means the packet has gone through 13 

Routers. 

When the setting of Ping parameters is complete, press the Start 

button to see the value of Average TTL. 

Max Elapsed Time 
Elapsed Time represents the time from packet sending to packet 

receiving. 

When the setting of Ping parameters is complete, press the Start 

button to see the value of Max Elapsed Time and Average Elapsed 

Time. 

Average Elapsed Time 
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3.13 Add PLC Controllers. 

Add as below PLC controllers could connect with HMI. 

Manufacture Connection Series 

BECKHOFF Ethernet TwinCAT ADS/AMS TCP 

Keyence Ethernet KV Series TCP 

Panasonic 

Ethernet FP Series TCP 

COM FP7 Series 

Ethernet FP7 Series TCP 

Mitsubishi Ethernet FX3U Ethernet 

Megmeet COM MC 280 

SIEMENS Ethernet S7 LOGO (ISO TCP) 

YASKAWA Ethernet SIO UDP 

 


